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Please see the explanatory memorandum for details of the changes. 
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Disposition Date: 04/13/2010
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Status: Filed

Comment: 

Company Name: Overall %
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Allmerica Financial
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Supporting Document A-1 Private Passenger Auto Abstract Filed Yes
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Supporting Document APCS-Auto Premium Comparison Survey Filed Yes

Supporting Document NAIC loss cost data entry document Filed Yes

Supporting Document NAIC Loss Cost Filing Document for
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Supporting Document Explanatory Memorandum Filed Yes

Supporting Document Exhibits Filed Yes

Supporting Document Terr Review Filed Yes

Rate Rate Schedule Cover Filed Yes

Rate Rate Schedule Base Rates Filed Yes

Rate Rate Schedule Territory Pages Filed Yes

Rate (revised) Rate Schedule Territory Pages Filed Yes

Rate Rate Schedule Territory Pages Filed Yes

Rate Rate Schedule Territory Pages Filed Yes

Rate State of Arkansas - Allmerica Financial

Benefit Insurance Company - Private

Passenger Automobile

Filed Yes

Rate State of Arkansas - Allmerica Financial

Benefit Insurance Company - Private

Passenger Automobile

Filed Yes

Rate State of Arkansas - Allmerica Financial

Benefit Insurance Company - Private

Passenger Automobile

Filed Yes

Rate State of Arkansas - Allmerica Financial

Benefit Insurance Company - Private

Passenger Automobile

Filed Yes
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Objection Letter

Objection Letter Status Pending Industry Response

Objection Letter Date 03/30/2010

Submitted Date 03/30/2010

Respond By Date

Dear Mandi Al-Beik,

This will acknowledge receipt of the captioned filing.  The APCS has 05/05/10 as the effective date for new and

renewal business.  The remainder of the filing has 05-05-10 for renewals and 06-05-10 for new business.  Please

clarify.
 

Please feel free to contact me if you have questions.

Sincerely, 

Alexa Grissom

Response Letter

Response Letter Status Submitted to State

Response Letter Date 03/30/2010

Submitted Date 03/30/2010
 

Dear Alexa Grissom,
 

Comments: 

We have received the Objection Letter of today, March 30, 2010, regarding this SERFF submission. Mandi Al-Beik is

currently out of the office; therefore, I am sending this response on her behalf.
 

Response 1
Comments: We apologize for the effective date discrepancy.  The APCS document contained a typo.  The effective

dates we propose are 05-05-10 for Renewals and 06-05-10 for New Business.  We have corrected the effective dates

on the APCS to be consistent with the rest of the filing and are resubmitting. 

 

The Excel & PDF documents are attached. 
 

Changed Items: 
 

Supporting Document Schedule Item Changes 

Satisfied  -Name: APCS-Auto Premium Comparison Survey



PDF Pipeline for SERFF Tracking Number HNVR-126512886 Generated 04/13/2010 02:33 PM

SERFF Tracking Number: HNVR-126512886 State: Arkansas

Filing Company: Allmerica Financial Benefit Insurance Company State Tracking Number: EFT $100

Company Tracking Number: PA-AR-55121-61R

TOI: 19.0 Personal Auto Sub-TOI: 19.0001 Private Passenger Auto (PPA)

Product Name: Personal Auto 

Project Name/Number: Connections Auto /PA-AR-55121-61R

Comment: 
 

No Form Schedule items changed.
 

 

No Rate/Rule Schedule items changed.
 

We hope that this clarifies your concern with our filing and allows for approval. Thank you for the telephone call today

and your prompt review of the filing.
 

Sincerely, 

David Bibo, Mandi Al-Beik
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Objection Letter

Objection Letter Status Pending Industry Response

Objection Letter Date 03/09/2010

Submitted Date 03/09/2010

Respond By Date

Dear Mandi Al-Beik,

This will acknowledge receipt of the captioned filing.  Please provide justification for the territorial changes.

 

In accordance with Regulation 23, Section 7.A., this filing may not be implemented until 20 days after the requested

amendment(s) and/or information is received.
 

Please feel free to contact me if you have questions.

Sincerely, 

Alexa Grissom

Response Letter

Response Letter Status Submitted to State

Response Letter Date 03/19/2010

Submitted Date 03/19/2010
 

Dear Alexa Grissom,
 

Comments: 

Thank you for your objection letter on 03/09/2010.
 

Response 1
Comments: We developed the proposed territorial revisions after reviewing both loss performance and competitiveness

at the territorial level. 

 

Loss performance:  Understanding that credibility is low in many territories, we reviewed relative loss ratio performance

to consider directionally how we should move our rates. 

 

Competitiveness:  In addition we reviewed two measures of our competitiveness to gain further insight into our territorial

pricing. 

1) We compared our current territory relativities to those of five key competitors and various averages of those

competitors. 
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2) We calculated the ratio of the number of policies we've issued to the number of risks quoted (the "hit ratio") as

another indicator of our competitiveness in each territory.

 

After reviewing all the above measures, we selected changes up or down to respond to our performance.  Our overall

goal was to react directionally to this information without introducing significant policyholder disruption.  We selected

modest territorial increases (max +4%) to avoid large rate increases in total.  Our proposed decreases are also

generally modest (min - 5%) though two territories with very little premium/PIF were lowered further given the evidence

that we were more significantly out of line. 

 

The attached Exhibit presents the data we viewed to guide our proposal.
 

Changed Items: 
 

Supporting Document Schedule Item Changes 

Satisfied  -Name: Terr Review

Comment: 
 

No Form Schedule items changed.
 

 

No Rate/Rule Schedule items changed.
 

If you have any further questions please feel free to contact me.
 

Sincerely, 

David Bibo, Mandi Al-Beik
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Amendment Letter

Submitted Date: 03/29/2010

Comments:

Good Afternoon,

 

We are amending Exhibit 8 Territory Definitions to remove zip code 72945.  There is no effect associated with this

change.

 

If you have any questions regarding this please feel free to contact me.

 

Thank you,

Mandi Al-Beik

Changed Items:

Rate/Rule Schedule Item Changes:

Exhibit Name: Rule # or Rate Previous State Attach

Page #: Action: Filing Number: Document:

Rate Schedule

Territory Pages

Exhibit 8 pg 153 Replacement Exh8pg153revisedARR

ateSchedule20100505

R20100605N.pdf
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Rate Information
Rate data applies to filing.

Filing Method: File & Use

Rate Change Type: Increase

Overall Percentage of Last Rate Revision: 3.300%

Effective Date of Last Rate Revision: 11/19/2009

Filing Method of Last Filing: File & Use

Company Rate Information
Company Name: Overall %

Indicated

Change: 

Overall % Rate

Impact: 

Written

Premium

Change for

this

Program: 

# of Policy

Holders

Affected for this

Program: 

Written

Premium for

this Program: 

Maximum %

Change (where

required): 

Minimum %

Change (where

required): 

Allmerica Financial

Benefit Insurance

Company

8.600% 3.200% $270,278 8,076 $8,446,186 10.400% -13.000%
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Rate/Rule Schedule

Schedule Item

Status:

Exhibit Name: Rule # or Page

#:

Rate Action Previous State Filing

Number:

Attachments

Filed 04/13/2010 Rate Schedule Cover Cover Replacement ARRateSchedule -

Cover Page.pdf

Filed 04/13/2010 Rate Schedule Base

Rates
Exhibit 6 Replacement ARRateSchedule -

Exhibit 6.pdf

Filed 04/13/2010 Rate Schedule

Territory Pages
Exhibit 8 pg 152 Replacement ARRateSchedule -

Exhibit 8 pg 152.pdf

Filed 04/13/2010 Rate Schedule

Territory Pages
Exhibit 8 pg 153 Replacement Exh8pg153revisedAR

RateSchedule201005

05R20100605N.pdf

Filed 04/13/2010 Rate Schedule

Territory Pages
Exhibit 8 pg 154 Replacement ARRateSchedule -

Exhibit 8 pg 154.pdf

Filed 04/13/2010 State of Arkansas -

Allmerica Financial

Benefit Insurance

Company - Private

Passenger Automobile

pg 1 Replacement AR_MAP_Rule_Guide

 Eff  06.05.10NB

05.05Ren DRAFT pg

1.pdf

Filed 04/13/2010 State of Arkansas -

Allmerica Financial

Benefit Insurance

Company - Private

Passenger Automobile

pg 4 Replacement AR_MAP_Rule_Guide

 Eff  06.05.10NB

05.05Ren DRAFT pg

4.pdf

Filed 04/13/2010 State of Arkansas - pg 5 Replacement AR_MAP_Rule_Guide
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Allmerica Financial

Benefit Insurance

Company - Private

Passenger Automobile

 Eff  06.05.10NB

05.05Ren DRAFT pg

5.pdf

Filed 04/13/2010 State of Arkansas -

Allmerica Financial

Benefit Insurance

Company - Private

Passenger Automobile

pg 15 Replacement AR_MAP_Rule_Guide

 Eff  06.05.10NB

05.05Ren DRAFT pg

15.pdf



Allmerica Financial Benefit Insurance Company
Private Passenger Automobile

State of Arkansas

Rate Schedule

Effective: 05/05/2010 Renewal
               06/05/2010 New



Exhibit 6
Page 150

State of Arkansas
Allmerica Financial Benefit Insurance Company

Private Passenger Automobile

Semi-Annual Base Rates

Coverage
Base 
Rate

Bodily Injury $318

Property Damage $234

Combined Single Limit $530

PIP $119

UM BI $35

UIM BI $38

UM PD $20

UM CSL $77

UIM CSL $76

Comprehensive $303

Collision $345

Optional Limits Transportation Expense $9

Towing & Labor $7

Comprehensive Auto Loan/Lease $17

Collision Auto Loan/Lease $18

Additional Customized Equipment $8

Endorsement Rates
Travel Right Endorsement $16.00

Reassurance Plus $5.00

Home Care Services $3.00

Rental Coverage Upgrade $5.00

Roadside Assistance $8.00
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State of Arkansas
Allmerica Financial Benefit Insurance Company

Private Passenger Automobile
Territory Definitions

Zip Territory Zip Territory Zip Territory Zip Territory Zip Territory
71601 38 71845 04 72026 37 72136 32 72384 19
71602 21 71846 35 72027 03 72137 32 72386 24
71603 38 71847 35 72028 03 72140 24 72390 24
71630 24 71851 35 72029 37 72141 03 72392 24
71631 11 71852 35 72030 03 72142 01 72394 24
71635 41 71853 04 72031 03 72143 32 72395 18
71638 24 71854 04 72032 28 72150 21 72396 24
71639 24 71855 35 72034 28 72152 21 72401 09
71640 24 71857 35 72035 28 72153 03 72404 09
71642 41 71858 35 72036 36 72156 03 72410 06
71643 24 71859 35 72038 37 72157 03 72411 09
71644 24 71860 04 72039 12 72160 37 72412 23
71646 41 71861 04 72040 37 72165 06 72413 33
71647 11 71862 35 72041 37 72166 24 72414 09
71651 11 71864 04 72042 37 72167 21 72415 06
71652 11 71865 04 72044 06 72168 21 72416 09
71653 24 71866 04 72045 32 72170 24 72417 09
71654 24 71901 08 72046 21 72173 12 72419 09
71655 11 71909 42 72047 12 72175 21 72421 09
71656 11 71913 08 72048 24 72176 21 72422 23
71657 11 71920 15 72051 06 72179 06 72424 23
71658 41 71921 15 72052 06 72181 12 72425 23
71660 11 71922 07 72055 37 72199 01 72426 18
71661 41 71923 15 72057 21 72201 29 72428 18
71662 24 71929 05 72058 12 72202 29 72429 24
71663 41 71933 05 72060 32 72204 29 72430 23
71665 11 71935 07 72061 12 72205 01 72432 24
71666 24 71937 35 72063 03 72206 29 72433 06
71667 24 71940 35 72064 37 72207 01 72434 06
71670 24 71941 05 72065 29 72209 29 72435 23
71671 11 71942 05 72066 21 72210 01 72436 23
71674 24 71943 35 72067 06 72211 01 72437 09
71675 11 71944 35 72068 32 72212 01 72438 18
71676 41 71945 35 72069 37 72223 01 72439 23
71677 11 71949 08 72070 07 72227 01 72440 06
71678 24 71950 35 72072 21 72301 19 72441 23
71701 15 71952 35 72073 37 72310 18 72442 18
71720 15 71953 35 72076 01 72311 24 72443 23
71722 35 71956 08 72079 21 72313 18 72444 33
71725 11 71957 07 72080 03 72315 18 72445 06
71726 15 71958 35 72081 32 72320 24 72447 09
71730 11 71959 35 72082 32 72321 18 72449 23
71740 04 71960 07 72083 21 72324 24 72450 23
71742 11 71961 07 72084 21 72326 24 72453 23
71743 15 71962 15 72086 21 72327 19 72454 23
71744 11 71964 08 72087 08 72328 24 72455 33
71745 11 71965 07 72088 03 72329 18 72456 23
71747 11 71968 08 72099 01 72330 18 72457 06
71748 11 71969 07 72101 36 72331 19 72458 06
71749 11 71970 07 72102 32 72333 24 72459 06
71751 15 71971 35 72103 20 72335 24 72460 33
71752 04 71972 35 72104 05 72338 18 72461 23
71753 04 71973 35 72105 05 72339 19 72464 23
71758 11 71998 15 72106 28 72340 24 72465 06
71762 11 71999 15 72107 03 72341 24 72466 06
71763 11 72001 07 72110 03 72342 24 72467 09
71764 15 72002 20 72111 12 72346 24 72469 06
71765 11 72003 37 72112 36 72347 24 72470 23
71766 11 72004 21 72113 01 72348 24 72471 36
71770 04 72005 36 72114 29 72350 18 72472 24
71801 35 72006 36 72116 01 72351 18 72473 36
71822 04 72007 12 72117 01 72354 24 72476 06
71825 35 72010 32 72118 01 72355 24 72478 33
71826 04 72011 20 72120 01 72358 18 72479 24
71827 04 72012 32 72121 32 72360 24 72482 06
71828 07 72013 03 72122 20 72364 19 72501 06
71831 35 72014 24 72125 07 72365 24 72512 06
71832 35 72015 20 72126 07 72366 24 72513 06
71833 35 72016 07 72127 03 72367 24 72515 06
71834 04 72017 37 72128 21 72368 24 72517 06
71835 35 72019 20 72129 21 72369 24 72519 06
71836 04 72020 06 72130 06 72370 18 72520 06
71837 04 72021 37 72131 06 72372 24 72521 06
71838 35 72022 20 72132 21 72373 24 72522 06
71839 04 72023 12 72133 21 72374 24 72523 06
71841 35 72024 21 72134 37 72376 19 72524 06
71842 35 72025 07 72135 01 72379 24 72527 06



Exhibit 8
Page 153

Zip Territory Zip Territory Zip Territory Zip Territory Zip Territory

State of Arkansas
Allmerica Financial Benefit Insurance Company

Private Passenger Automobile
Territory Definitions

72528 06 72655 22 72830 31
72529 06 72657 06 72832 31
72530 06 72658 34 72833 07
72531 06 72659 34 72834 07
72532 06 72660 40 72835 07
72533 06 72661 40 72837 39
72534 06 72662 40 72838 07
72536 06 72663 06 72839 31
72537 34 72666 22 72840 31
72538 06 72668 40 72841 07
72539 06 72669 22 72842 07
72540 06 72670 22 72843 39
72542 06 72675 22 72845 31
72543 06 72679 39 72846 31
72544 34 72680 06 72847 39
72546 06 72682 40 72851 07
72550 06 72683 22 72852 31
72553 06 72685 22 72853 07
72554 06 72686 22 72854 31
72555 06 72687 40 72855 07
72556 06 72701 17 72856 39
72560 06 72703 17 72857 07
72561 06 72704 17 72858 39
72562 06 72712 25 72860 07
72564 06 72714 16 72863 07
72565 06 72715 16 72865 07
72566 06 72717 17 72901 10
72567 06 72718 17 72903 10
72568 06 72719 25 72904 10
72569 06 72721 22 72905 10
72571 06 72722 17 72908 10
72572 06 72727 17 72916 10
72573 06 72729 17 72921 27
72576 06 72730 17 72923 10
72577 06 72732 25 72926 07
72578 06 72734 17 72927 07
72579 06 72736 25 72928 30
72581 06 72738 22 72930 30
72583 06 72739 25 72932 27
72584 06 72740 22 72933 30
72585 06 72742 22 72934 27
72587 06 72744 17 72936 10
72601 40 72745 17 72937 10
72611 40 72747 17 72938 10
72616 40 72749 17 72940 10
72617 34 72751 25 72941 10
72619 40 72752 22 72943 07
72623 34 72753 17 72944 07
72624 22 72756 17 72946 27
72626 34 72758 17 72947 27
72628 22 72760 22 72948 27
72629 03 72761 17 72949 30
72631 40 72762 17 72950 07
72632 40 72764 17 72951 07
72633 40 72768 25 72952 27
72634 40 72769 17 72955 27
72635 34 72773 22 72956 27
72638 40 72774 17 72958 07
72639 22 72776 22 72959 17
72640 22 72801 39
72641 22 72802 39
72642 34 72820 22
72644 40 72821 30
72645 22 72823 39
72648 22 72824 07
72650 22 72826 07
72651 34 72827 07
72653 34 72828 07
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GARAGING TERRITORY 
RATING FACTORS

Territory BI PD CSL PIP MED  UMBI  UIMBI UM/UIM 
BI UMPD UIMPD UM/UIM 

PD UM CSL UIM CSL UM/UIM 
CSL

Comp Coll OLTE T&L 
Add Cust 

Equip

Comp 
Loan 
Lease

Coll. Loan 
Lease

01 0.69 0.60 0.66 0.61 0.76 0.76 0.76 0.76 0.76 0.58 0.81 1.00 1.00 1.00 0.58 0.81
03 0.45 0.48 0.46 0.49 0.69 0.69 0.69 0.69 0.69 0.85 0.97 1.00 1.00 1.00 0.85 0.97
04 0.49 0.46 0.48 0.51 0.79 0.79 0.79 0.79 0.79 1.06 1.00 1.00 1.00 1.00 1.06 1.00
05 0.49 0.46 0.48 0.51 0.79 0.79 0.79 0.79 0.79 1.05 0.99 1.00 1.00 1.00 1.05 0.99
06 0.49 0.51 0.49 0.52 0.76 0.76 0.76 0.76 0.76 0.92 1.06 1.00 1.00 1.00 0.92 1.06
07 0.46 0.43 0.45 0.48 0.74 0.74 0.74 0.74 0.74 0.99 0.93 1.00 1.00 1.00 0.99 0.93
08 0.51 0.51 0.51 0.38 0.82 0.82 0.82 0.82 0.82 0.69 0.88 1.00 1.00 1.00 0.69 0.88
09 0.56 0.58 0.57 0.52 0.70 0.70 0.70 0.70 0.70 0.75 0.97 1.00 1.00 1.00 0.75 0.97
10 0.47 0.50 0.48 0.48 0.67 0.67 0.67 0.67 0.67 0.56 0.75 1.00 1.00 1.00 0.56 0.75
11 0.50 0.47 0.49 0.52 0.80 0.80 0.80 0.80 0.80 1.07 1.01 1.00 1.00 1.00 1.07 1.01
12 0.50 0.49 0.50 0.47 0.70 0.70 0.70 0.70 0.70 0.64 0.84 1.00 1.00 1.00 0.64 0.84
15 0.42 0.40 0.42 0.45 0.77 0.77 0.77 0.77 0.77 0.98 0.84 1.00 1.00 1.00 0.98 0.84
16 0.46 0.46 0.46 0.37 0.77 0.77 0.77 0.77 0.77 0.44 0.91 1.00 1.00 1.00 0.44 0.91
17 0.44 0.52 0.47 0.50 0.79 0.79 0.79 0.79 0.79 0.45 0.96 1.00 1.00 1.00 0.45 0.96
18 0.75 0.76 0.75 0.77 1.00 1.00 1.00 1.00 1.00 1.30 1.70 1.00 1.00 1.00 1.30 1.70
19 0.81 0.77 0.79 0.77 1.00 1.00 1.00 1.00 1.00 1.22 1.74 1.00 1.00 1.00 1.22 1.74
20 0.57 0.51 0.55 0.46 0.65 0.65 0.65 0.65 0.65 0.57 0.86 1.00 1.00 1.00 0.57 0.86
21 0.57 0.52 0.55 0.49 0.77 0.77 0.77 0.77 0.77 0.80 0.89 1.00 1.00 1.00 0.80 0.89
22 0.47 0.49 0.48 0.51 0.73 0.73 0.73 0.73 0.73 0.89 1.02 1.00 1.00 1.00 0.89 1.02
23 0.54 0.49 0.52 0.56 0.86 0.86 0.86 0.86 0.86 1.15 1.08 1.00 1.00 1.00 1.15 1.08
24 0.63 0.58 0.61 0.65 1.00 1.00 1.00 1.00 1.00 1.34 1.27 1.00 1.00 1.00 1.34 1.27
25 0.49 0.51 0.49 0.49 0.79 0.79 0.79 0.79 0.79 0.43 0.80 1.00 1.00 1.00 0.43 0.80
27 0.47 0.50 0.48 0.48 0.68 0.68 0.68 0.68 0.68 0.57 0.76 1.00 1.00 1.00 0.57 0.76
28 0.49 0.48 0.49 0.46 0.69 0.69 0.69 0.69 0.69 0.63 0.83 1.00 1.00 1.00 0.63 0.83
29 0.70 0.61 0.67 0.62 0.77 0.77 0.77 0.77 0.77 0.59 0.82 1.00 1.00 1.00 0.59 0.82
30 0.44 0.46 0.45 0.48 0.68 0.68 0.68 0.68 0.68 0.83 0.95 1.00 1.00 1.00 0.83 0.95
31 0.42 0.44 0.43 0.45 0.65 0.65 0.65 0.65 0.65 0.79 0.91 1.00 1.00 1.00 0.79 0.91
32 0.46 0.48 0.46 0.48 0.70 0.70 0.70 0.70 0.70 0.86 0.99 1.00 1.00 1.00 0.86 0.99
33 0.48 0.43 0.46 0.49 0.75 0.75 0.75 0.75 0.75 1.01 0.94 1.00 1.00 1.00 1.01 0.94
34 0.45 0.48 0.46 0.48 0.69 0.69 0.69 0.69 0.69 0.85 0.97 1.00 1.00 1.00 0.85 0.97
35 0.48 0.45 0.47 0.50 0.77 0.77 0.77 0.77 0.77 1.04 0.98 1.00 1.00 1.00 1.04 0.98
36 0.57 0.52 0.55 0.59 0.90 0.90 0.90 0.90 0.90 1.21 1.15 1.00 1.00 1.00 1.21 1.15
37 0.47 0.43 0.46 0.48 0.75 0.75 0.75 0.75 0.75 1.00 0.95 1.00 1.00 1.00 1.00 0.95
38 0.60 0.55 0.58 0.51 0.80 0.80 0.80 0.80 0.80 0.83 0.94 1.00 1.00 1.00 0.83 0.94
39 0.51 0.50 0.51 0.48 0.71 0.71 0.71 0.71 0.71 0.65 0.86 1.00 1.00 1.00 0.65 0.86
40 0.44 0.46 0.45 0.47 0.68 0.68 0.68 0.68 0.68 0.83 0.95 1.00 1.00 1.00 0.83 0.95
41 0.56 0.52 0.54 0.58 0.89 0.89 0.89 0.89 0.89 1.17 1.11 1.00 1.00 1.00 1.17 1.11
42 0.50 0.50 0.50 0.37 0.80 0.80 0.80 0.80 0.80 0.68 0.86 1.00 1.00 1.00 0.68 0.86
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State of AR 
Allmerica Financial Benefit Insurance Company 
Private Passenger Automobile 
Rules Filing - Filing Number: PA-AR-55121-61R 
 
Arkansas - Allmerica Financial Benefit (AFB.) - 1.0 Rules.doc 1  
 
Effective Date: June 5, 2010 New Business and May 5, 2010 Renewals 
 
 
RULE    RULE 
CLASSIFICATION  NUMBER  DESCRIPTION 
 
Common   C1  Definition of Private Passenger Auto; Motor Home;  

Permitted Named Insured  
   C2   Unacceptable Risks 
    
Money   M1   Cancellation Effective Dates/Times 
   M2   Non-Sufficient Funds (NSF) Fee 
   M3   Installment Fee 
   M4  Return Premium Calculation on Cancelled Policies 
   M5  Late Fee Charges/Grace Period 
   M6   Reinstatement after Cancellation for Non-payment 
 
Risk   R1   Policy Period 
   R2   ZIP Code Level Rating 
   R3   Residence Classification 
   R4   Summary of Coverages Offered 
   R5   Liability Increased Limits 
   R6  Uninsured Motorists Limits 
   R6.4  Underinsured Motorists Limits 
   R6.5  Uninsured Motorists Property Damage 
   R7   Account Credit 
   R8   Physical Damage Deductibles 
   R10   Multi-car Discount 
   R11   Paid-in-Full Discount 
   R12   Homeowner Discount 
   R15   Insurance Score 
   R16   No Hits  
   R17   Thin Files 
   R18  Underwriting Tier Re-Evaluation 
   R19   Average Driver Factor 
   R20  Household Structure Factor 
   R21  Driver/Points Matrix Factor   
   R22   Motor Vehicle Record Requests 
   R23  Association Discount 
   R26.1  Personal Injury Protection Limits 
   R29  Hanover/Citizens As Proof of Prior 
   R39  Transition Rule – Modification Factors 
   R41  Transition Modification – New Program 
   R42  Connections Prior Carrier Discount Rule 
   R45  Youthful Driver Renewal Discount 
   R46  Student Away at School Discount 
   R47  Good Student Discount 
           
Operator   O1  Operator Definitions 
   O2   Operator Classification 
   O3   Driving Record Points 
   O4   Financial Responsibility Filings 
   O5   Named Operator Exclusion 
   O6   Operator Related Discounts 
   O7   Unverifiable Driving Record and Foreign Driver’s License 
   O8  Undisclosed Operator Surcharge 
   O9  Driver Tier Factor 
   O11  Permit Drivers 
 
 
 
 

Deleted: December 4, 2009
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I. Policies with vehicles garaged at 2 different addresses and operators in 2 different 
households with the following exceptions: 
1. Student or military risks (e.g., spouse of insured or unmarried child of insured) 
2. Named insured has 2 different households (e.g., 1 permanent home and 1 vacation 

home) 
3. Operators who live at different addresses but garage all vehicles in 1 place 
4. Individuals in the process of a divorce and the vehicle is still considered community 

property. 
 

J. Policies with all vehicles principally garaged out-of-state.  Principally garaged shall mean for 
10 consecutive months or more. 
 

K. Vehicles with a principal out-of-state garaging location in Michigan, Massachusetts, Hawaii, 
District of Columbia, New Jersey, or New York. 
 

L. 2 or more private passenger automobile insurance policies for the same household with the 
following exceptions: 
 
1. Policies with 10 or more cars must be split into 2 separate policies 
2. Unrelated residents/roommates. 

 
M. Vehicles used for: 

 
1. Racing 
2. Carrying persons or property for compensation or a fee, including, but not limited to, 

limousine, taxi, or other livery services (does not apply to shared expense car pools), 
pick-up or delivery of magazines, newspapers, food, or any other products 

3. Emergency services 
4. Business or artisan use that does not meet the acceptable uses outlined in Rule P1. 

 
N. Policies with 2 or more artisan-use vehicles (see Rule P1). 

 
O. Vehicles owned or leased by a partnership or corporation unless: 

 
1. The vehicles are customarily operated by the named insured or a resident relative for 

pleasure or commuting 
2. All operators are household members and are listed on the policy 
3. No more than 4 such vehicles are owned or leased by the partnership or corporation 
4. The partnership or corporation does not engage in a business of: 

a. Carrying persons or property for compensation or a fee, including but not limited to 
limousine, taxi, or other livery services (does not apply to shared expense car pools), 
pickup or delivery of magazines, newspapers, food, or any other products 

b. Selling, leasing, repairing, parking, storing, servicing, delivering, or testing vehicles. 
 

P. Policies financed through an outside premium finance company. 
 

Q. Vehicles: 
 
1. Equipped with altered suspensions, i.e., suspensions that are homemade, custom-built, 

or modified, and include lift kits greater than 4 inches (usually installed on off-road 
vehicles or street rods).   

2. With snowplowing equipment 
3. Not registered for street use (except miscellaneous vehicles described in Rule C1). 
4. Equipped with cooking equipment or bathrooms (except motor homes) 
5. Commercial types including, without limitation, Step Vans, Panel Vans and Cutaways. 

 

Deleted: 5 
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R. Micro-trucks 
 
S. Vehicles with a manufacturer’s suggested retail price (MSRP) greater than $150,000 or any 

of the following make/model vehicles: 
 

Make Model Make Model 
Alfa Romeo Spider Ferrari All Models 
Aston Martin All GMC Cyclone P/U, Typhoon 
Austin Healy All Models Hummer All Models except H2&H3 
Avanti All Models Lamborghini All Models 
Bentley All Models Lancia All Models 
Bertone All Models Lotus All Models 
Bizzarini All Models Maserati All Models 
Daewoo All Models Mitsubishi 3000GT 
Daihatsu All Models Pantera All Models 
Daimler Chrysler Maybach Panzo Esperante All Models 
Delorean All Models Pininfarina All Models 
Dodge Stealth, Viper Rolls Royce All Models 
Excalibur All Models Tesla All Models 
  Yugo All Models 

 
T.  Named operator policies and named non-owner policies. 
 
U. Vehicles titled or otherwise certified by the state as a salvage vehicle. 

 
If a change to the policy is processed outside of the “free look” period, as defined below, that 
makes the risk unacceptable, an Unacceptable Risk Surcharge will be applied to the policy upon 
discovery.  This policy is subject to non-renewal at policy expiration.  The adjustment factor will 
apply by coverage as outlined in the Vehicle Use Table of the Rate Schedule. 
  
The free look period is defined as the period in which our company can issue a notice of 
cancellation for underwriting reasons.  The free look period is the first 59 days of the original 
Policy effective date.  
 
MONEY RULES 
 
M1 - Cancellation Effective Dates/Times 
 
Cancellations will print with the effective time of 12:01 AM on the cancellation date. For 
cancellations that are issued because of nonpayment of premium, we will accept payments that 
are sufficient payment if received, and posted to the insured’s policy within the first three days 
after the cancellation effective date. 
 
M2 - Non-Sufficient Funds (NSF) Fee 
 
A fee for a check that is returned for non-sufficient funds (NSF) may be charged as outlined in the 
Fees Table of the Rate Schedule. 
 
M3 – Installment Fee 
 
A service charge may be applied based on the selected installment payment plan.  Any 
associated fee and/or discount will be applied as outlined in the Fees Table of the Rate Schedule. 
 
 

Formatted Table

Deleted: GEM, Ford Think Neighbor, 
micro-trucks, and other vehicles with 
a top speed of 25 miles per hour 
(MPH) or less.
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OPERATOR RULES 
 
O1 - Operator Definitions 
 
The term “eligible-to-be-rated operator” refers to any person who is required to be disclosed on 
the application (all persons above the legal age to drive who reside with named insured, and any 
other person who regularly or frequently drives a covered vehicle), other than excluded operators. 
 
O2 - Operator Classification 
 
Operators are classified by age, gender, and marital status. 
 
Age refers to the age attained by the operator's last birthday before inception of the policy term.  
Marital status is defined as follows: 
 
Single - An operator who is not married, as defined below; 
 
Married - An operator who is legally married, or who is deemed married pursuant to state law, but 
not including an operator who is legally separated. (The inability of married persons to live 
together because of career obligations or military service does not deny them the married 
classification.)  Existing customers who are widowed during the policy period will retain married 
rating status. 
 
O3 - Driving Record Points 
 
Driving record points are assigned to operators for chargeable accidents and violations. 
“Accidents” do not include Comprehensive claims for purposes of determining driving record 
points. 
 
Chargeable Period - The 36-month period prior to policy term inception. 
  
Chargeable Date - The occurrence date is used to determine if the accident or violation took 
place in the chargeable period. If the date is not furnished on the application and we cannot 
obtain the date through our MVR/CLUE reconciliation process, the occurrence date will be 
deemed to be the day before the inception date of the policy.  
 
Same Day Offenses - If an occurrence results in multiple violations or accidents, the driving 
record points for that occurrence will be based on the violation or accident with the highest point 
charge. 
 
MVR/CLUE Reconciliations - Accidents and violations listed on the application will be reconciled 
with similar accidents and violations on the MVR and/or CLUE to avoid duplication. When 
reconciliation occurs, the accidents and violations will be assigned the date of occurrence listed 
on the MVR or CLUE. If reconciliation does not occur, accidents and violations listed on the 
application and/or the MVR/CLUE reports will be considered separate violations. 
 
Source of Points – Points are assigned based upon accidents or violations occurring while an 
operator is operating a private passenger auto, commercial vehicle, motorcycle or recreational 
vehicle. 
 
Violation Classification - Violations are classified into these groups: 

• Driving under the influence 
• Speeding 
• Major violations (e.g., non-routine, serious infractions such as vehicular homicide) 
• Minor violations (e.g., routine traffic infractions such as failure to yield) 
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ARKANSAS INSURANCE DEPARTMENT 
 

FORM A-1 PRIVATE PASSENGER AUTOMOBILE ABSTRACT 
 

Instructions:  All questions must be answered.  If the answer is “none” or “Not applicable, so state.  If all questions 
are not answered, the filing will not be accepted for review by the Department.  Use a separate abstract for each 
company if filing for a group.  Subsequent private passenger auto rate/rule submissions that do not alter the 
information contained herein need not include this form. 
 

Company Name 
NAIC # (including

Allmerica Financial Benefit Insurance Co. 
p #) 088-41840  grou

 
1. Are there any areas in the Sta s in which your company will not write automobile 

insurance?                      Yes    X   No 
te of Arkansa  

 
 
 

If yes, list the areas:   
  

   
2. Do you furnish a market for young drivers?     X Yes        No 

 
 

3. Do require collateral business to support a youthful driver?          Yes    X    No 
 
Do you

 

4.  insure drivers with an international or foreign driver’s license?     X  Yes        No 
 
S

 

5 pecify the percentage you allow in credit or discounts for the following:  

0% 
b. Good Student Discount  0% 
c. Multi-car Discount  15-33% 

 
    

. 
 
Driver over 55  

 

a. 

d. Accident Free Discount*  0% 
Please Specify Qualification for Discount:     

    
e. Anti-Theft Discount  25% 
f. Other (specify)   

 Homeowner  3% 
 Account Credit  3% 

  in Full  6-19% Paid
 
6 D stallment payment plan for autom le insurance?     X         No . o you have an in obi   Yes  

If s fee for installment payments? $5  
  

   

 o, what is the 
 

7 D  rating plan?     Yes    X    No . oes your company utilize a tiered     
 If so, list the programs and percentage difference and current volume for each plan:  

 

Program Percentage Difference Volume 

   

   

THE INFORMATION PROVIDED IS CORRECT TO THE BEST OF MY KNOWLEDGE AND 
BELIEF. 

 

ature Sign

Mandi Al-Beik 



Printed Name 

Stat nsultant 

Title 

e Filing Co

508-855-2675 

Telephone Number 

malbeik@hanover.com  

Email address 

AID PC A-1 (1/06) 
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NAIC Number:
Company Name: Assumptions to Use: Submit to: Arkansas Insurance Department
Contact Person: 1 Liability -Minimum $25,000 per person 1200 West Third Street
Telephone No.: 2 Bodily Injury $50,000 per accident Little Rock, AR 72201-1904
Email Address: $25,000 per accident Telephone: 501-371-2800
Effective Date: 3 Property Damage $100 deductible per accident Email as an attachment t insurance.pnc@arkansas.gov

4 Comprehensive & Collision $250 deductible per accident
DISCOUNTS OFFERED: 5 The insured has elected to accept:
PASSIVE RESTRAINT/AIRBAG 0 % Uninsured motorist property and bodily injury equal to liability coverage
AUTO/HOMEOWNERS 3 % Underinsured bodily injury equal to liability coverage
GOOD STUDENT 0 % 6
ANTI-THEFT DEVICE Comp only 25 %
Over 55 Defensive Driver Discount % 7 If male and female rates are different, use the highest of the two
$250/$500 Deductible Comp./Coll. %

Gender Female Male
Male or 
Female

Male or 
Female Female Male

Male or 
Female

Male or 
Female Female Male

Male or 
Female

Male or 
Female Female Male

Male or 
Female

Male or 
Female Female Male

Male or 
Female

Male or 
Female

Vehicle Coverages Age 18 18 40 66 18 18 40 66 18 18 40 66 18 18 40 66 18 18 40 66

$1,440 $3,896 $1,248 $1,336 $1,842 $2,418 $804 $858 $1,906 $2,530 $814 $874 $1,842 $2,418 $804 $858 $1,700 $2,256 $734 $786

$4,236 $5,864 $1,896 $1,890 $3,508 $4,946 $1,644 $1,570 $2,900 $4,034 $1,290 $1,288 $3,508 $4,946 $1,644 $1,570 $2,892 $4,062 $1,320 $1,288

$3,856 $5,336 $1,594 $1,662 $3,092 $4,346 $1,334 $1,330 $2,646 $3,676 $1,092 $1,136 $3,092 $4,346 $1,334 $1,330 $2,596 $3,638 $1,094 $1,116

$1,636 $4,472 $1,406 $1,512 $2,090 $2,770 $902 $966 $2,174 $2,908 $918 $986 $2,090 $2,770 $902 $966 $1,936 $2,588 $826 $886

$5,392 $7,576 $2,454 $2,394 $4,718 $6,762 $2,260 $2,104 $3,722 $5,254 $1,678 $1,640 $4,718 $6,762 $2,260 $2,104 $3,806 $5,426 $1,770 $1,686

$4,840 $6,784 $2,022 $2,068 $4,084 $5,824 $1,784 $1,736 $3,346 $4,708 $1,392 $1,422 $4,084 $5,824 $1,784 $1,736 $3,360 $4,766 $1,430 $1,426

$1,238 $3,324 $1,078 $1,154 $1,580 $2,070 $700 $744 $1,636 $2,162 $704 $754 $1,580 $2,070 $700 $744 $1,458 $1,928 $638 $680

$4,338 $6,094 $2,002 $1,936 $3,926 $5,632 $1,898 $1,756 $3,026 $4,268 $1,380 $1,336 $3,926 $5,632 $1,898 $1,756 $3,132 $4,464 $1,474 $1,392

$3,854 $5,400 $1,634 $1,652 $3,364 $4,802 $1,492 $1,438 $2,690 $3,784 $1,132 $1,146 $3,364 $4,802 $1,492 $1,438 $2,734 $3,884 $1,180 $1,164

$1,466 $3,922 $1,276 $1,366 $1,874 $2,440 $826 $878 $1,936 $2,546 $832 $890 $1,874 $2,440 $826 $878 $1,722 $2,268 $748 $798

$5,834 $8,252 $2,774 $2,612 $5,542 $8,018 $2,770 $2,490 $4,076 $5,792 $1,904 $1,802 $5,542 $8,018 $2,770 $2,490 $4,320 $6,214 $2,088 $1,922

$5,064 $7,150 $2,196 $2,162 $4,640 $6,686 $2,104 $1,968 $3,548 $5,030 $1,518 $1,498 $4,640 $6,686 $2,104 $1,968 $3,690 $5,284 $1,624 $1,562

$1,304 $3,518 $1,132 $1,214 $1,664 $2,188 $732 $782 $1,724 $2,286 $740 $794 $1,664 $2,188 $732 $782 $1,538 $2,040 $668 $716

$6,448 $9,294 $3,184 $2,900 $6,560 $9,644 $3,400 $2,966 $4,546 $6,570 $2,188 $2,012 $6,560 $9,644 $3,400 $2,966 $4,984 $7,282 $2,494 $2,230

$5,484 $7,872 $2,450 $2,336 $5,380 $7,870 $2,522 $2,280 $3,878 $5,582 $1,702 $1,628 $5,380 $7,870 $2,522 $2,280 $4,168 $6,056 $1,886 $1,756

$1,440 $3,896 $1,248 $1,336 $1,842 $2,418 $804 $858 $1,906 $2,530 $814 $874 $1,842 $2,418 $804 $858 $1,700 $2,256 $734 $786

$4,640 $6,482 $2,138 $2,078 $4,032 $5,748 $1,960 $1,818 $3,186 $4,472 $1,452 $1,418 $4,032 $5,748 $1,960 $1,818 $3,252 $4,614 $1,532 $1,456

$4,158 $5,798 $1,756 $1,792 $3,484 $4,950 $1,546 $1,498 $2,866 $4,010 $1,204 $1,228 $3,484 $4,950 $1,546 $1,498 $2,870 $4,054 $1,236 $1,230

Personal Injury Protection of $5,000 for medical, loss 
wages according to statute and $5,000 accidental death

1999 Chevrolet Silverado 
1500 2WD “LS”  regular 

cab 119” WB

Coll only 9

41840
Allmerica Financial Benefit Insurance Co.
Mandi Al-Beik
508-855-2675
malbeik@hanover.com

5

Fayetteville

2003 Ford Explorer ‘XLT’ 
2WD, 4 door

Minimum Liability

Minimum Liability with 
Comprehensive and 
Collision
100/300/50 Liability with 
Comprehensive and 
Collision

Minimum Liability

Minimum Liability with 
Comprehensive and 
Collision
100/300/50 Liability with 
Comprehensive and 
Collision

100/300/50 Liability with 
Comprehensive and 
Collision

100/300/50 Liability with 
Comprehensive and 
Collision

Minimum Liability

Minimum Liability with 
Comprehensive and 
Collision
100/300/50 Liability with 
Comprehensive and 
Collision

Minimum Liability with 
Comprehensive and 
Collision

2005 Toyota Camry LE 
3.0L 4 door Sedan

2003 Cadillac Seville 
"STS" 4 door Sedan

1998 Chevrolet Cavalier 
LS 4D Sedan

2003 Honda Odyssey 
”EX”

100/300/50 Liability with 
Comprehensive and 
Collision

Minimum Liability

Minimum Liability with 
Comprehensive and 
Collision

Minimum Liability

Minimum Liability

Minimum Liability with 
Comprehensive and 
Collision

Private Passenger Auto Premium Comparision Survey Form
FORM APCS - last modified August 2005

You may also attach to a SERFF filing or submit 
on a compact disk

05/05/2010 RB & 06/05/2010 NB

Pine BluffLake VillageLittle RockTrumann



NAIC LOSS COST DATA ENTRY DOCUMENT 
 
 

1. This filing transmittal is part of Company Tracking #  PA-AR-55121-61R 

2. If filing is an adoption of an advisory organization loss cost filing, give 
name of Advisory Organization and Reference/ Item Filing Number  

  
 

  Company Name Company NAIC Number 
3. A. Allmerica Financial Benefit Insurance Co. B. 088-41840 

     
 
  Product Coding Matrix Line of Business (i.e., Type of Insurance) Product Coding Matrix Line of Insurance (i.e., Sub-type of Insurance) 
4. A. 19.0 Personal Auto B. 19.0001 Private Passenger Auto (PPA) 

 
5. 

FOR LOSS COSTS ONLY (A) 
 

COVERAGE 
(See Instructions) 

 
(B) 

Indicated 
% Rate 

Level Change 

 
(C) 

Requested 
% Rate 

Level Change 

(D) 
 

Expected 
Loss Ratio 

(E) 
Loss Cost 

Modification 
Factor 

(F) 
Selected 
Loss Cost 
Multiplier 

(G) 
Expense 
Constant 

(If Applicable) 

(H) 
Co. Current 
Loss Cost 
Multiplier 

BI 7.3% 4.9% N/A N/A N/A N/A N/A 
PD 15.3% 7.5%      
UM / UIM -1.9% 1.6%      
PIP 24.9% 10.8%      
Comp 26.0% 5.1%      
Coll 1.1% -0.4%      
 TOTAL OVERALL 
EFFECT 8.6% 3.2%      

 
 

6. 5 Year History Rate Change History       
7. 

Liability Physical 
Damage 

Year Policy Count % of 
Change 

Effective 
Date 

State Earned 
Premium 

(000) 

Incurred 
Losses 
(000) 

State Loss 
Ratio 

Countrywide 
Loss Ratio 

 

Expense Constants  

Selecte
d 

Provisio
ns 

Selecte
d 

Provisio
ns 

2006 89 N/A N/A 12 5 40.2% 60.6%  A. Total Production 
Expense 15.4% 15.4% 

2007 502 -18.9% 05/01/07 110 65 59.4% 61.9%  B. General Expense           10.5 % 9.0% 
2007 2781 3.0% 11/05/07 995 652 65.6% 62.6%  C. Taxes, License & 

Fees       1.3% 1.3% 
2008 5558 4.3% 10/01/08 3794 2573 67.8% 67.0%  D. Underwriting Profit  2.0% 4.5% 
2009 5970 3.1% 04/01/09 6238 4163 66.7% 64.0%       & Contingencies   

2009 8167 3.3% 11/19/09 8152 4991 61.2% 69.7% 
 E. Other (explain) 

Residual Market 
ULAE 

0.0% 
8.1% 

0.0% 
11.8% 



         F. TOTAL                           37.3% 42.0% 
 
8. _N____ Apply Lost Cost Factors to Future filings? (Y or N) 
9. __10.4%___ Estimated Maximum Rate Increase for any Insured (%). Territory (if applicable): ___38__________________________   

10. __-13.0%___ Estimated Maximum Rate Decrease for any Insured (%) Territory (if applicable): __37___________________________ 
 
PC RLC                                                                                                                                                                                                                             U:LossCostDraft/DataEntry.doc 
 
 



Allmerica Financial Benefit 
State of Arkansas 

Private Passenger Connections Auto Program 
 

Effective: May 5, 2010 for Renewal Business and June 5, 2010 for 
New Business 

Explanatory Memorandum – Page 1 of 3 
 
Proposal 
In order to better serve our customers and improve our Connections auto program, we 
propose to make the following adjustments. We are proposing an overall +3.2% rate change 
for our Arkansas Private Passenger Connections Auto Program effective 06/05/2009 for 
new and 05/05/2010 for renewal business.  
 
Overall Rate Change 
The rate change that we propose varies by coverage and is shown in the following table: 
 

Coverage Proposed Change 
Bodily Injury 4.9% 

Property Damage 7.5% 
UM/UIM 1.6% 

Personal Injury Protection 10.8% 
Comprehensive 5.1% 

Collision -0.4% 
Total 3.2% 

 
Territory Relativities and Definitions 
 
We propose to redefine our territory definition and adjust our territorial factors in order to 
better align pricing with risk levels and also to align with the local competition. Specific 
factor increases and decreases can be found in the table below. Please see Exhibit 2 for 
revised territory definition, and Exhibit 3 for revised territory factors. The estimated rate 
impact of the territorial changes is 0.7% as shown in Exhibit 1. 
 

Territory 
Factor 

Increases  Territory 
Factor 

Decreases 
01 1.0%  03 -1.0% 
08 2.0%  06 -3.0% 
10 2.0%  07 -2.0% 
16 2.0%  09 -1.0% 
21 2.0%  12 -2.0% 
29 3.0%  25 -3.0% 
38 4.0%  30 -5.0% 
41 3.0%  31 -10.0% 

   32 -5.0% 
   33 -5.0% 
   34 -5.0% 
   36 -5.0% 
   37 -15.0% 
   40 -2.0% 



Allmerica Financial Benefit 
State of Arkansas 

Private Passenger Connections Auto Program 
 

Effective: May 5, 2010 for Renewal Business and June 5, 2010 for 
New Business 

Explanatory Memorandum – Page 2 of 3 
 
 
Base Rates 
In order to achieve an overall rate change of 3.2%, we are increasing the base rates by 2.5%.  
Please see Exhibit 4 for Base Rate changes by coverage.  
 

 



Allmerica Financial Benefit 
State of Arkansas 

Private Passenger Connections Auto Program 
 

Effective: May 5, 2010 for Renewal Business and June 5, 2010 for 
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Exhibit Index 
 
 
Exhibit 1 Disruption by coverage 
 
Exhibit 2 Revision to Territory Definition 
 
Exhibit 3 Revision to Territory Factors 
 
Exhibit 4 Revision to Base Rates 
 
 



Exhibit 1

State of Arkansas
Private Passenger Automobile (Connections)
Allmerica Financial Benefit 
Rates Effective 06/05/2009 New & 05/05/10Renewal Business
Rate Impact by Coverage
PIF data as of 12/31/2009

Coverage
On-Level Written 

Premium Territory Base Rate 
Total % 
Change

ACE 708                    0.0% 0.0% 0.0%
BI 1,917,096          0.7% 4.2% 4.9%
COLL 2,867,108          0.8% -1.1% -0.4%
COMP 820,564             0.6% 4.5% 5.1%
CSL 356,215             1.0% 5.0% 6.0%
PD 1,256,489          0.7% 6.8% 7.5%
PIP 248,649             0.3% 10.3% 10.8%
UM 998,041             0.8% 1.2% 1.6%
OTHER 161,339             0.0% -6.8% -5.9%
Grand Total 8,626,209$       0.7% 2.5% 3.2%



Exhibit 2

State of Arkansas
Territory Definition - Effective NB 06/05/10 and RB 05/05/10

Zipcode Current Terr Prop Terr Zipcode Current Ter Prop Terr Zipcode Current Ter Prop Terr Zipcode Current Ter Prop Terr Zipcode Current Ter Prop Terr
71601 38 38 71957 07 07 72134 37 37 72457 06 06 72683 22 22
71602 21 21 71958 35 35 72135 01 01 72458 06 06 72685 22 22
71603 38 38 71959 35 35 72136 32 32 72459 06 06 72686 22 22
71630 24 24 71960 07 07 72137 32 32 72460 33 33 72687 40 40
71631 11 11 71961 07 07 72140 24 24 72461 23 23 72701 17 17
71635 41 41 71962 15 15 72141 03 03 72465 06 06 72703 17 17
71638 24 24 71964 08 08 72142 01 01 72466 06 06 72704 17 17
71639 24 24 71965 07 07 72143 32 32 72469 06 06 72712 25 25
71640 24 24 71968 08 08 72150 21 21 72470 23 23 72714 16 16
71642 41 41 71969 07 07 72152 21 21 72471 36 36 72715 16 16
71643 24 24 71970 07 07 72153 03 03 72472 24 24 72717 17 17
71644 24 24 71971 35 35 72156 03 03 72473 36 36 72718 17 17
71646 41 41 71972 35 35 72157 03 03 72476 06 06 72719 25 25
71647 11 11 71973 35 35 72160 37 37 72478 33 33 72721 22 22
71651 11 11 71998 15 15 72165 06 06 72479 24 24 72722 17 17
71652 11 11 71999 15 15 72166 24 24 72482 06 06 72727 17 17
71653 24 24 72001 07 07 72167 21 21 72501 06 06 72729 17 17
71654 24 24 72002 20 20 72168 21 21 72512 06 06 72730 17 17
71655 11 11 72003 37 37 72173 12 12 72513 06 06 72732 25 25
71656 11 11 72004 21 21 72175 21 21 72515 06 06 72734 17 17
71657 11 11 72005 36 36 72176 21 21 72517 06 06 72736 25 25
71658 41 41 72006 36 36 72179 06 06 72519 06 06 72738 22 22
71660 11 11 72007 21 12 72181 12 12 72520 06 06 72739 25 25
71661 41 41 72010 32 32 72199 01 01 72521 06 06 72740 22 22
71662 24 24 72011 20 20 72201 29 29 72522 06 06 72742 22 22
71663 41 41 72012 32 32 72202 29 29 72523 06 06 72744 17 17
71665 11 11 72013 03 03 72204 29 29 72524 06 06 72745 17 17
71667 24 24 72015 20 20 72205 01 01 72527 06 06 72747 17 17
71670 24 24 72016 07 07 72206 29 29 72528 06 06 72749 17 17
71671 11 11 72017 37 37 72207 01 01 72529 06 06 72751 25 25
71674 24 24 72019 20 20 72209 29 29 72530 06 06 72752 22 22
71675 11 11 72020 06 06 72210 01 01 72531 06 06 72753 17 17
71676 41 41 72021 37 37 72211 01 01 72532 06 06 72756 17 17
71677 11 11 72022 20 20 72212 01 01 72533 06 06 72758 17 17
71678 24 24 72023 12 12 72223 01 01 72534 06 06 72760 22 22
71701 15 15 72024 21 21 72227 01 01 72536 06 06 72761 17 17
71720 15 15 72025 07 07 72301 19 19 72537 34 34 72762 17 17
71722 35 35 72026 37 37 72315 18 18 72538 06 06 72764 17 17
71725 11 11 72027 03 03 72320 24 24 72539 06 06 72768 25 25
71726 15 15 72028 03 03 72324 24 24 72540 06 06 72769 17 17
71730 11 11 72029 37 37 72326 24 24 72542 06 06 72773 22 22
71740 04 04 72030 03 03 72327 19 19 72543 06 06 72774 17 17
71742 11 11 72031 03 03 72330 18 18 72544 34 34 72776 22 22
71743 15 15 72032 28 28 72331 19 19 72546 06 06 72801 39 39
71744 11 11 72034 28 28 72333 24 24 72550 06 06 72802 39 39
71747 11 11 72035 12 28 72335 24 24 72554 06 06 72821 30 30
71749 11 11 72036 36 36 72338 18 18 72555 06 06 72823 39 39
71751 15 15 72038 37 37 72341 24 24 72556 06 06 72824 07 07
71752 04 04 72039 12 12 72342 24 24 72560 06 06 72827 07 07
71753 04 04 72040 37 37 72346 24 24 72561 06 06 72828 07 07
71758 11 11 72041 37 37 72347 24 24 72562 06 06 72830 31 31
71762 11 11 72042 37 37 72348 24 24 72564 06 06 72832 31 31
71763 11 11 72044 06 06 72350 18 18 72565 06 06 72833 07 07
71764 15 15 72045 32 32 72354 24 24 72566 06 06 72834 07 07
71765 11 11 72046 21 21 72355 24 24 72567 06 06 72835 07 07
71766 11 11 72047 12 12 72358 18 18 72568 06 06 72837 39 39
71770 04 04 72048 24 24 72360 24 24 72569 06 06 72838 07 07
71801 35 35 72051 06 06 72364 19 19 72571 06 06 72839 31 31
71822 04 04 72055 37 37 72365 24 24 72572 06 06 72840 31 31
71825 35 35 72057 21 21 72366 24 24 72573 06 06 72841 07 07
71826 04 04 72058 12 12 72368 24 24 72576 06 06 72842 07 07
71827 04 04 72060 32 32 72370 18 18 72577 06 06 72843 39 39
71831 35 35 72061 12 12 72372 24 24 72578 06 06 72845 31 31
71832 35 35 72063 03 03 72373 24 24 72579 06 06 72846 31 31
71833 35 35 72064 37 37 72374 24 24 72581 06 06 72847 39 39
71834 04 04 72065 29 29 72376 19 19 72583 06 06 72851 07 07
71835 35 35 72067 06 06 72379 24 24 72584 06 06 72852 31 31
71836 04 04 72068 32 32 72384 19 19 72585 06 06 72853 07 07
71837 04 04 72069 37 37 72386 24 24 72587 06 06 72854 31 31
71838 35 35 72070 07 07 72390 24 24 72601 40 40 72855 07 07
71839 04 04 72072 21 21 72392 24 24 72611 40 40 72856 39 39
71841 35 35 72073 37 37 72394 24 24 72616 40 40 72857 07 07
71842 35 35 72076 01 01 72395 18 18 72617 34 34 72858 39 39
71845 04 04 72079 21 21 72396 24 24 72619 40 40 72860 07 07
71846 35 35 72080 03 03 72401 09 09 72623 34 34 72863 07 07
71847 35 35 72081 32 32 72404 09 09 72624 22 22 72865 07 07
71851 35 35 72082 32 32 72410 06 06 72626 34 34 72901 10 10
71852 35 35 72083 21 21 72411 09 09 72628 22 22 72903 10 10
71853 04 04 72084 21 21 72412 23 23 72629 03 03 72904 10 10
71854 04 04 72086 21 21 72413 33 33 72631 40 40 72905 10 10
71855 35 35 72087 08 08 72414 09 09 72632 40 40 72908 10 10
71857 35 35 72088 03 03 72415 06 06 72633 40 40 72916 10 10
71858 35 35 72099 01 01 72416 09 09 72634 40 40 72921 27 27
71859 35 35 72101 36 36 72417 09 09 72635 34 34 72923 10 10
71860 04 04 72102 32 32 72419 09 09 72638 40 40 72926 07 07
71861 04 04 72103 20 20 72421 09 09 72639 22 22 72927 07 07
71862 35 35 72104 05 05 72422 23 23 72640 22 22 72928 30 30
71865 04 04 72105 05 05 72425 23 23 72641 22 22 72930 30 30
71866 04 04 72106 28 28 72428 18 18 72642 34 34 72932 27 27
71901 08 08 72107 03 03 72429 24 24 72644 40 40 72933 30 30
71909 08 42 72110 03 03 72430 23 23 72645 22 22 72934 27 27
71913 08 08 72111 12 12 72432 24 24 72648 22 22 72936 10 10
71920 15 15 72112 36 36 72433 06 06 72650 22 22 72937 10 10
71921 15 15 72113 01 01 72434 06 06 72651 34 34 72938 10 10
71923 15 15 72114 29 29 72435 23 23 72653 34 34 72940 10 10
71929 05 05 72116 01 01 72436 23 23 72655 22 22 72941 10 10
71933 05 05 72117 01 01 72437 09 09 72657 06 06 72943 07 07
71935 07 07 72118 01 01 72438 18 18 72658 34 34 72944 07 07
71937 35 35 72120 01 01 72439 23 23 72659 34 34 72945 10 10
71940 35 35 72121 32 32 72440 06 06 72660 40 40 72946 27 27
71941 05 05 72122 20 20 72442 18 18 72661 40 40 72947 27 27
71942 05 05 72125 07 07 72443 23 23 72662 40 40 72948 27 27
71943 35 35 72126 07 07 72444 33 33 72663 06 06 72949 30 30
71944 35 35 72127 03 03 72445 06 06 72666 22 22 72950 07 07
71945 35 35 72128 21 21 72447 09 09 72668 40 40 72951 07 07
71949 08 08 72129 21 21 72450 23 23 72670 22 22 72952 27 27
71950 35 35 72130 06 06 72453 23 23 72675 22 22 72955 27 27
71952 35 35 72131 06 06 72454 23 23 72679 39 39 72956 27 27
71953 35 35 72132 21 21 72455 33 33 72680 06 06 72958 07 07
71956 08 08 72133 21 21 72456 23 23 72682 40 40 72959 17 17



Exhibit 3

State of Arkansas
Territory Factors - Effective NB 06/05/10 and RB 05/05/10

GARAGING TERRITORY 
RATING FACTORS  BI   PD  CSL  PIP 

 UMBI / 
UIMBI  UMPD 

UM 
CSL / 
UIM  Comp   Coll  

OLTE, 
T&L, 
ACE 

Comp 
Loan 
Lease 

Coll. 
Loan 
Lease  BI   PD  CSL  PIP 

 UMBI / 
UIMBI  UMPD 

UM CSL / 
UIM CSL  Comp   Coll  

 OLTE, 
T&L, ACE 

Comp 
Loan 
Lease 

 Coll. 
Loan 
Lease 

Out of State - High: 099 3.00 3.00 3.00 3.00 3.00 3.00 3.00 3.00 3.00 1.00 3.00 3.00 3.00 3.00 3.00 3.00 3.00 3.00 3.00 3.00 3.00 1.00 3.00 3.00
Out of State - Low: 098 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 1.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 1.00 2.00 2.00
Unacceptable Out of State 097 8.00 8.00 8.00 8.00 8.00 8.00 8.00 8.00 8.00 1.00 8.00 8.00 8.00 8.00 8.00 8.00 8.00 8.00 8.00 8.00 8.00 1.00 8.00 8.00

01 0.68 0.59 0.65 0.60 0.75 0.75 0.75 0.57 0.80 1.00 0.57 0.80 0.69 0.60 0.66 0.61 0.76 0.76 0.76 0.58 0.81 1.00 0.58 0.81
03 0.45 0.48 0.46 0.49 0.70 0.70 0.70 0.86 0.98 1.00 0.86 0.98 0.45 0.48 0.46 0.49 0.69 0.69 0.69 0.85 0.97 1.00 0.85 0.97
04 0.49 0.46 0.48 0.51 0.79 0.79 0.79 1.06 1.00 1.00 1.06 1.00 0.49 0.46 0.48 0.51 0.79 0.79 0.79 1.06 1.00 1.00 1.06 1.00
05 0.49 0.46 0.48 0.51 0.79 0.79 0.79 1.05 0.99 1.00 1.05 0.99 0.49 0.46 0.48 0.51 0.79 0.79 0.79 1.05 0.99 1.00 1.05 0.99
06 0.50 0.53 0.51 0.54 0.78 0.78 0.78 0.95 1.09 1.00 0.95 1.09 0.49 0.51 0.49 0.52 0.76 0.76 0.76 0.92 1.06 1.00 0.92 1.06
07 0.47 0.44 0.46 0.49 0.75 0.75 0.75 1.01 0.95 1.00 1.01 0.95 0.46 0.43 0.45 0.48 0.74 0.74 0.74 0.99 0.93 1.00 0.99 0.93
08 0.50 0.50 0.50 0.37 0.80 0.80 0.80 0.68 0.86 1.00 0.68 0.86 0.51 0.51 0.51 0.38 0.82 0.82 0.82 0.69 0.88 1.00 0.69 0.88
09 0.57 0.59 0.58 0.53 0.71 0.71 0.71 0.76 0.98 1.00 0.76 0.98 0.56 0.58 0.57 0.52 0.70 0.70 0.70 0.75 0.97 1.00 0.75 0.97
10 0.46 0.49 0.47 0.47 0.66 0.66 0.66 0.55 0.74 1.00 0.55 0.74 0.47 0.50 0.48 0.48 0.67 0.67 0.67 0.56 0.75 1.00 0.56 0.75
11 0.50 0.47 0.49 0.52 0.80 0.80 0.80 1.07 1.01 1.00 1.07 1.01 0.50 0.47 0.49 0.52 0.80 0.80 0.80 1.07 1.01 1.00 1.07 1.01
12 0.51 0.50 0.51 0.48 0.71 0.71 0.71 0.65 0.86 1.00 0.65 0.86 0.50 0.49 0.50 0.47 0.70 0.70 0.70 0.64 0.84 1.00 0.64 0.84
15 0.42 0.40 0.42 0.45 0.77 0.77 0.77 0.98 0.84 1.00 0.98 0.84 0.42 0.40 0.42 0.45 0.77 0.77 0.77 0.98 0.84 1.00 0.98 0.84
16 0.45 0.45 0.45 0.36 0.75 0.75 0.75 0.43 0.89 1.00 0.43 0.89 0.46 0.46 0.46 0.37 0.77 0.77 0.77 0.44 0.91 1.00 0.44 0.91
17 0.44 0.52 0.47 0.50 0.79 0.79 0.79 0.45 0.96 1.00 0.45 0.96 0.44 0.52 0.47 0.50 0.79 0.79 0.79 0.45 0.96 1.00 0.45 0.96
18 0.75 0.76 0.75 0.77 1.00 1.00 1.00 1.30 1.70 1.00 1.30 1.70 0.75 0.76 0.75 0.77 1.00 1.00 1.00 1.30 1.70 1.00 1.30 1.70
19 0.81 0.77 0.79 0.77 1.00 1.00 1.00 1.22 1.74 1.00 1.22 1.74 0.81 0.77 0.79 0.77 1.00 1.00 1.00 1.22 1.74 1.00 1.22 1.74
20 0.57 0.51 0.55 0.46 0.65 0.65 0.65 0.57 0.86 1.00 0.57 0.86 0.57 0.51 0.55 0.46 0.65 0.65 0.65 0.57 0.86 1.00 0.57 0.86
21 0.56 0.51 0.54 0.48 0.75 0.75 0.75 0.78 0.87 1.00 0.78 0.87 0.57 0.52 0.55 0.49 0.77 0.77 0.77 0.80 0.89 1.00 0.80 0.89
22 0.47 0.49 0.48 0.51 0.73 0.73 0.73 0.89 1.02 1.00 0.89 1.02 0.47 0.49 0.48 0.51 0.73 0.73 0.73 0.89 1.02 1.00 0.89 1.02
23 0.54 0.49 0.52 0.56 0.86 0.86 0.86 1.15 1.08 1.00 1.15 1.08 0.54 0.49 0.52 0.56 0.86 0.86 0.86 1.15 1.08 1.00 1.15 1.08
24 0.63 0.58 0.61 0.65 1.00 1.00 1.00 1.34 1.27 1.00 1.34 1.27 0.63 0.58 0.61 0.65 1.00 1.00 1.00 1.34 1.27 1.00 1.34 1.27
25 0.51 0.53 0.51 0.51 0.81 0.81 0.81 0.44 0.82 1.00 0.44 0.82 0.49 0.51 0.49 0.49 0.79 0.79 0.79 0.43 0.80 1.00 0.43 0.80
27 0.47 0.50 0.48 0.48 0.68 0.68 0.68 0.57 0.76 1.00 0.57 0.76 0.47 0.50 0.48 0.48 0.68 0.68 0.68 0.57 0.76 1.00 0.57 0.76
28 0.49 0.48 0.49 0.46 0.69 0.69 0.69 0.63 0.83 1.00 0.63 0.83 0.49 0.48 0.49 0.46 0.69 0.69 0.69 0.63 0.83 1.00 0.63 0.83
29 0.68 0.59 0.65 0.60 0.75 0.75 0.75 0.57 0.80 1.00 0.57 0.80 0.70 0.61 0.67 0.62 0.77 0.77 0.77 0.59 0.82 1.00 0.59 0.82
30 0.46 0.48 0.47 0.50 0.72 0.72 0.72 0.87 1.00 1.00 0.87 1.00 0.44 0.46 0.45 0.48 0.68 0.68 0.68 0.83 0.95 1.00 0.83 0.95
31 0.47 0.49 0.48 0.50 0.72 0.72 0.72 0.88 1.01 1.00 0.88 1.01 0.42 0.44 0.43 0.45 0.65 0.65 0.65 0.79 0.91 1.00 0.79 0.91
32 0.48 0.50 0.48 0.51 0.74 0.74 0.74 0.90 1.04 1.00 0.90 1.04 0.46 0.48 0.46 0.48 0.70 0.70 0.70 0.86 0.99 1.00 0.86 0.99
33 0.50 0.45 0.48 0.52 0.79 0.79 0.79 1.06 0.99 1.00 1.06 0.99 0.48 0.43 0.46 0.49 0.75 0.75 0.75 1.01 0.94 1.00 1.01 0.94
34 0.47 0.50 0.48 0.51 0.73 0.73 0.73 0.89 1.02 1.00 0.89 1.02 0.45 0.48 0.46 0.48 0.69 0.69 0.69 0.85 0.97 1.00 0.85 0.97
35 0.48 0.45 0.47 0.50 0.77 0.77 0.77 1.04 0.98 1.00 1.04 0.98 0.48 0.45 0.47 0.50 0.77 0.77 0.77 1.04 0.98 1.00 1.04 0.98
36 0.60 0.55 0.58 0.62 0.95 0.95 0.95 1.27 1.21 1.00 1.27 1.21 0.57 0.52 0.55 0.59 0.90 0.90 0.90 1.21 1.15 1.00 1.21 1.15
37 0.55 0.51 0.54 0.57 0.88 0.88 0.88 1.18 1.12 1.00 1.18 1.12 0.47 0.43 0.46 0.48 0.75 0.75 0.75 1.00 0.95 1.00 1.00 0.95
38 0.58 0.53 0.56 0.49 0.77 0.77 0.77 0.80 0.90 1.00 0.80 0.90 0.60 0.55 0.58 0.51 0.80 0.80 0.80 0.83 0.94 1.00 0.83 0.94
39 0.51 0.50 0.51 0.48 0.71 0.71 0.71 0.65 0.86 1.00 0.65 0.86 0.51 0.50 0.51 0.48 0.71 0.71 0.71 0.65 0.86 1.00 0.65 0.86
40 0.45 0.47 0.46 0.48 0.69 0.69 0.69 0.85 0.97 1.00 0.85 0.97 0.44 0.46 0.45 0.47 0.68 0.68 0.68 0.83 0.95 1.00 0.83 0.95
41 0.54 0.50 0.52 0.56 0.86 0.86 0.86 1.14 1.08 1.00 1.14 1.08 0.56 0.52 0.54 0.58 0.89 0.89 0.89 1.17 1.11 1.00 1.17 1.11
42 0.50 0.50 0.50 0.37 0.80 0.80 0.80 0.68 0.86 1.00 0.68 0.86

Current Proposed

NEW TERRITORY



Exhibit 4

State of Arkansas
Base Rates - effetive NB 06/05/10 and RB 05/05/10

Coverage Current Proposed Base Chg
ACE $8 $8 0.0%

BI $305 $318 4.3%
COLL $349 $345 -1.1%
COMP $290 $303 4.5%

COLL LOAN/LEASE $18 $18 0.0%
COMP LOAN LEASE $16 $17 6.3%

CSL $505 $530 5.0%
PIP $109 $119 9.2%

OLTE $9 $9 0.0%
PD $219 $234 6.8%

T&L $7 $7 0.0%
UMBI $35 $35 0.0%
UIMBI $37 $38 2.7%

UM CSL $76 $77 1.3%
UIM CSL $75 $76 1.3%
UMPD $20 $20 0.0%

Travel Right Endorsement $16 $16 0.0%
Reassurance Plus $5 $5 0.0%

Home Care Services $3 $3 0.0%
Rental Coverage Upgrade $5 $5 0.0%

Roadside Assistance $11 $8 -27.3%



Arkansas 
Territory Analysis

effective: 05/05/10 renewal
06/05/10 new

(1) (2) (3) (4) (5) (6) (7) (8) (9) (10) (11)

PIF as of 9/30/09

Terr Territory Description Policy Count EP Claims LR Indication Shelter Hartford Progressive State Auto Travelers Curr Hanover

Rolling 12 
Month Hit Ratio 

- POS Only Prop Chg

01 Little Rock/N Little Rock/Pulaski County 648 $747,472 127 35.0% -9.1% 1.05 0.89 0.98 1.11 0.93 0.97 24.7% 1.0%
03 Conway/Van Buren county 86 $123,833 28 45.7% -2.7% 0.94 0.96 1.05 0.98 0.98 0.98 11.0% -1.0%
04 Columbia/Lafayette/ Little River /Miller 48 $118,748 34 65.3% 0.4% 1.03 1.25 1.01 0.98 1.02 0.97 7.5% 0.0%
05 Hot Spring County 40 $74,691 14 111.4% 5.2% 1.00 1.05 1.06 1.00 0.84 0.99 12.5% 0.0%
06 Lawrence/Independence/Cleburne/NE AR 16 $11,342 1 5.2% -1.7% 0.99 1.01 1.10 0.98 1.02 1.06 14.0% -3.0%
07 Montgomery/Yell/Perry/Western Ctrl AR 107 $179,346 41 68.6% 1.0% 0.96 1.00 1.02 0.99 1.04 0.97 10.4% -2.0%
08 Garland county 557 $747,994 162 60.3% -1.0% 1.03 0.96 1.06 1.03 0.98 0.92 23.0% 0.0%
09 Craighead county 16 $16,961 7 247.3% 14.1% 1.02 1.03 0.97 0.97 1.05 1.02 8.1% -1.0%
10 Sebastion county 222 $222,865 44 76.0% 2.5% 1.01 0.90 0.89 0.91 0.92 0.82 19.1% 2.0%
11 Bradley/Dallas/Drew/Southern AR 62 $151,278 26 61.0% -0.3% 1.02 1.02 1.08 0.98 0.97 1.02 9.5% 0.0%
12 Faulkner 62 $122,328 22 63.5% 0.1% 1.00 0.81 1.00 1.02 0.86 0.93 10.2% -2.0%
15 Clark/Ouachita county 136 $205,192 29 36.8% -4.1% 0.99 0.96 1.04 0.98 0.97 0.88 27.8% 0.0%
16 Bella Vista 1,886 $1,959,985 493 66.7% 2.4% 0.94 0.92 0.90 1.00 0.98 0.84 61.5% 2.0%
17 Washington/Benton/NW AR 880 $1,399,999 243 67.6% 2.1% 0.94 0.92 0.92 1.00 0.98 0.89 19.0% 0.0%
18 Mississippi county 0 $2,050 0 0.0% 0.0% 1.05 1.15 0.96 1.06 1.07 1.51 0.0% 0.0%
19 Crittenden county 0 $2,002 0 0.0% 0.0% 1.11 1.15 1.01 1.05 1.08 1.53 11.1% 0.0%
20 Saline county/Central AR 359 $531,600 112 82.4% 6.0% 1.09 0.89 1.00 1.02 0.97 0.91 21.9% 0.0%
21 Central AR (Jefferson, Clark, part of Lonoke) 101 $132,891 11 9.2% -5.2% 1.04 1.10 1.01 1.01 1.00 0.96 17.9% 2.0%
22 Madison/Newton/Searcy/NW AR 3 $3,012 0 0.0% 0.0% 0.94 1.05 1.02 0.98 1.02 0.99 1.4% 0.0%
23 Clay/Greene/NE AR 1 $0 0 0.0% 0.0% 1.02 1.09 1.02 0.98 1.07 1.15 2.3% 0.0%
24 Eastern Border of AR 7 $25,820 4 36.0% -1.6% 1.05 1.14 1.07 0.99 1.02 1.26 4.0% 0.0%
25 Benton/NW AR 369 $541,434 81 36.5% -6.9% 0.94 0.92 0.90 1.00 0.98 0.89 27.1% -3.0%
27 Crawford  County 39 $53,761 16 103.7% 4.7% 1.00 0.98 0.94 0.92 1.03 0.82 13.3% 0.0%
28 Faulkner/Central AR (Conway) 113 $162,924 27 63.7% 0.1% 0.74 0.88 0.93 1.04 0.98 0.92 13.0% 0.0%
29 So. Little Rock/ Hensley 166 $288,566 59 85.5% 5.0% 1.13 1.10 1.10 1.10 1.10 0.97 20.3% 3.0%
30 Franklin/NW AR 9 $2,518 0 0.0% 0.0% 0.95 1.05 0.96 0.97 1.04 0.99 2.9% -5.0%
31 Johnson/NW AR (Clarksville) 3 $2,140 1 9.9% -1.5% 0.94 1.05 0.97 0.98 1.01 0.99 1.7% -10.0%
32 White County 10 $25,233 1 15.3% -1.4% 1.01 1.01 1.05 0.98 0.98 1.06 7.1% -5.0%
33 Randolph County/NE AR 5 $2,643 0 0.0% 0.0% 0.95 1.02 1.08 0.98 1.06 1.15 12.5% -5.0%
34 Baxter County/ North-Ctrl AR 2 $261 0 0.0% 0.0% 0.94 0.95 0.98 0.98 1.01 1.06 7.4% -5.0%
35 Pike/Polk/Hempstead/SW AR 31 $59,480 20 89.4% 3.4% 0.99 1.05 1.02 0.98 1.07 0.97 5.3% 0.0%
36 Jackson/Woodruff 3 $3,156 0 0.0% 0.0% 1.01 1.02 1.07 0.98 1.07 1.26 8.3% -5.0%
37 Arkansas/Monroe/Prarie 4 $8,068 4 385.2% 18.7% 1.02 1.05 1.02 0.98 1.08 1.26 0.0% -15.0%
38 Jefferson County (Pine Bluff only) 89 $107,286 28 109.5% 7.1% 1.05 1.12 1.05 1.00 1.15 0.96 45.3% 4.0%
39 Pope County 40 $51,428 5 10.8% -3.4% 0.94 0.96 0.95 0.98 1.02 0.92 6.9% 0.0%
40 Boone/Carol/Marion/North AR 6 $3,273 1 12.8% -1.5% 0.94 0.95 0.99 0.98 1.01 0.99 2.7% -2.0%
41 Ashley County/SE AR 4 $8,157 0 0.0% 0.0% 1.05 1.32 1.11 0.98 1.07 1.02 23.1% 3.0%
42 Hot Springs Village 1,549 $1,923,959 408 66.3% 1.9% 1.06 0.97 1.05 1.01 0.93 0.92 53.6% 0.0%

(1) Inforce policy count as of 09/30/09

(2),(3),(4) past 3 yearsof data through 09/30/09

(5) 3,000 claims as standard of credibility (square root method)

(6),( 7),( 8),( 9), (10),(11) Rebased statewide average premium relativities (reabsed on population)

Territory Relativities (pop based)LR between 10/1/06 and 9/30/09
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NAIC Number:
Company Name: Assumptions to Use: Submit to: Arkansas Insurance Department
Contact Person: 1 Liability -Minimum $25,000 per person 1200 West Third Street
Telephone No.: 2 Bodily Injury $50,000 per accident Little Rock, AR 72201-1904
Email Address: $25,000 per accident Telephone: 501-371-2800
Effective Date: 3 Property Damage $100 deductible per accident Email as an attachment t insurance.pnc@arkansas.gov

4 Comprehensive & Collision $250 deductible per accident
DISCOUNTS OFFERED: 5 The insured has elected to accept:
PASSIVE RESTRAINT/AIRBAG 0 % Uninsured motorist property and bodily injury equal to liability coverage
AUTO/HOMEOWNERS 3 % Underinsured bodily injury equal to liability coverage
GOOD STUDENT 0 % 6
ANTI-THEFT DEVICE Comp only 25 %
Over 55 Defensive Driver Discount % 7 If male and female rates are different, use the highest of the two
$250/$500 Deductible Comp./Coll. %

Gender Female Male
Male or 
Female

Male or 
Female Female Male

Male or 
Female

Male or 
Female Female Male

Male or 
Female

Male or 
Female Female Male

Male or 
Female

Male or 
Female Female Male

Male or 
Female

Male or 
Female

Vehicle Coverages Age 18 18 40 66 18 18 40 66 18 18 40 66 18 18 40 66 18 18 40 66

$1,440 $3,896 $1,248 $1,336 $1,842 $2,418 $804 $858 $1,906 $2,530 $814 $874 $1,842 $2,418 $804 $858 $1,700 $2,256 $734 $786

$4,236 $5,864 $1,896 $1,890 $3,508 $4,946 $1,644 $1,570 $2,900 $4,034 $1,290 $1,288 $3,508 $4,946 $1,644 $1,570 $2,892 $4,062 $1,320 $1,288

$3,856 $5,336 $1,594 $1,662 $3,092 $4,346 $1,334 $1,330 $2,646 $3,676 $1,092 $1,136 $3,092 $4,346 $1,334 $1,330 $2,596 $3,638 $1,094 $1,116

$1,636 $4,472 $1,406 $1,512 $2,090 $2,770 $902 $966 $2,174 $2,908 $918 $986 $2,090 $2,770 $902 $966 $1,936 $2,588 $826 $886

$5,392 $7,576 $2,454 $2,394 $4,718 $6,762 $2,260 $2,104 $3,722 $5,254 $1,678 $1,640 $4,718 $6,762 $2,260 $2,104 $3,806 $5,426 $1,770 $1,686

$4,840 $6,784 $2,022 $2,068 $4,084 $5,824 $1,784 $1,736 $3,346 $4,708 $1,392 $1,422 $4,084 $5,824 $1,784 $1,736 $3,360 $4,766 $1,430 $1,426

$1,238 $3,324 $1,078 $1,154 $1,580 $2,070 $700 $744 $1,636 $2,162 $704 $754 $1,580 $2,070 $700 $744 $1,458 $1,928 $638 $680

$4,338 $6,094 $2,002 $1,936 $3,926 $5,632 $1,898 $1,756 $3,026 $4,268 $1,380 $1,336 $3,926 $5,632 $1,898 $1,756 $3,132 $4,464 $1,474 $1,392

$3,854 $5,400 $1,634 $1,652 $3,364 $4,802 $1,492 $1,438 $2,690 $3,784 $1,132 $1,146 $3,364 $4,802 $1,492 $1,438 $2,734 $3,884 $1,180 $1,164

$1,466 $3,922 $1,276 $1,366 $1,874 $2,440 $826 $878 $1,936 $2,546 $832 $890 $1,874 $2,440 $826 $878 $1,722 $2,268 $748 $798

$5,834 $8,252 $2,774 $2,612 $5,542 $8,018 $2,770 $2,490 $4,076 $5,792 $1,904 $1,802 $5,542 $8,018 $2,770 $2,490 $4,320 $6,214 $2,088 $1,922

$5,064 $7,150 $2,196 $2,162 $4,640 $6,686 $2,104 $1,968 $3,548 $5,030 $1,518 $1,498 $4,640 $6,686 $2,104 $1,968 $3,690 $5,284 $1,624 $1,562

$1,304 $3,518 $1,132 $1,214 $1,664 $2,188 $732 $782 $1,724 $2,286 $740 $794 $1,664 $2,188 $732 $782 $1,538 $2,040 $668 $716

$6,448 $9,294 $3,184 $2,900 $6,560 $9,644 $3,400 $2,966 $4,546 $6,570 $2,188 $2,012 $6,560 $9,644 $3,400 $2,966 $4,984 $7,282 $2,494 $2,230

$5,484 $7,872 $2,450 $2,336 $5,380 $7,870 $2,522 $2,280 $3,878 $5,582 $1,702 $1,628 $5,380 $7,870 $2,522 $2,280 $4,168 $6,056 $1,886 $1,756

$1,440 $3,896 $1,248 $1,336 $1,842 $2,418 $804 $858 $1,906 $2,530 $814 $874 $1,842 $2,418 $804 $858 $1,700 $2,256 $734 $786

$4,640 $6,482 $2,138 $2,078 $4,032 $5,748 $1,960 $1,818 $3,186 $4,472 $1,452 $1,418 $4,032 $5,748 $1,960 $1,818 $3,252 $4,614 $1,532 $1,456

$4,158 $5,798 $1,756 $1,792 $3,484 $4,950 $1,546 $1,498 $2,866 $4,010 $1,204 $1,228 $3,484 $4,950 $1,546 $1,498 $2,870 $4,054 $1,236 $1,230

Minimum Liability

Minimum Liability with 
Comprehensive and 
Collision

Private Passenger Auto Premium Comparision Survey Form
FORM APCS - last modified August 2005

You may also attach to a SERFF filing or submit 
on a compact disk

05/05/2010 NB & 06/05/2010 NB

Pine BluffLake VillageLittle RockTrumann

100/300/50 Liability with 
Comprehensive and 
Collision

Minimum Liability

Minimum Liability with 
Comprehensive and 
Collision

Minimum Liability

2005 Toyota Camry LE 
3.0L 4 door Sedan

2003 Cadillac Seville 
"STS" 4 door Sedan

1998 Chevrolet Cavalier 
LS 4D Sedan

2003 Honda Odyssey 
”EX”

100/300/50 Liability with 
Comprehensive and 
Collision

100/300/50 Liability with 
Comprehensive and 
Collision

Minimum Liability

Minimum Liability with 
Comprehensive and 
Collision
100/300/50 Liability with 
Comprehensive and 
Collision

Minimum Liability with 
Comprehensive and 
Collision

2003 Ford Explorer ‘XLT’ 
2WD, 4 door

Minimum Liability

Minimum Liability with 
Comprehensive and 
Collision
100/300/50 Liability with 
Comprehensive and 
Collision

Minimum Liability

Minimum Liability with 
Comprehensive and 
Collision
100/300/50 Liability with 
Comprehensive and 
Collision

Personal Injury Protection of $5,000 for medical, loss 
wages according to statute and $5,000 accidental death

1999 Chevrolet Silverado 
1500 2WD “LS”  regular 

cab 119” WB

Coll only 9

41840
Allmerica Financial Benefit Insurance Co.
Mandi Al-Beik
508-855-2675
malbeik@hanover.com

5

Fayetteville



Exhibit 8
Page 153

State of Arkansas
Allmerica Financial Benefit Insurance Company

Private Passenger Automobile
Territory Definitions

Zip Territory Zip Territory Zip Territory Zip Territory Zip Territory
72528 06 72655 22 72830 31
72529 06 72657 06 72832 31
72530 06 72658 34 72833 07
72531 06 72659 34 72834 07
72532 06 72660 40 72835 07
72533 06 72661 40 72837 39
72534 06 72662 40 72838 07
72536 06 72663 06 72839 31
72537 34 72666 22 72840 31
72538 06 72668 40 72841 07
72539 06 72669 22 72842 07
72540 06 72670 22 72843 39
72542 06 72675 22 72845 31
72543 06 72679 39 72846 31
72544 34 72680 06 72847 39
72546 06 72682 40 72851 07
72550 06 72683 22 72852 31
72553 06 72685 22 72853 07
72554 06 72686 22 72854 31
72555 06 72687 40 72855 07
72556 06 72701 17 72856 39
72560 06 72703 17 72857 07
72561 06 72704 17 72858 39
72562 06 72712 25 72860 07
72564 06 72714 16 72863 07
72565 06 72715 16 72865 07
72566 06 72717 17 72901 10
72567 06 72718 17 72903 10
72568 06 72719 25 72904 10
72569 06 72721 22 72905 10
72571 06 72722 17 72908 10
72572 06 72727 17 72916 10
72573 06 72729 17 72921 27
72576 06 72730 17 72923 10
72577 06 72732 25 72926 07
72578 06 72734 17 72927 07
72579 06 72736 25 72928 30
72581 06 72738 22 72930 30
72583 06 72739 25 72932 27
72584 06 72740 22 72933 30
72585 06 72742 22 72934 27
72587 06 72744 17 72936 10
72601 40 72745 17 72937 10
72611 40 72747 17 72938 10
72616 40 72749 17 72940 10
72617 34 72751 25 72941 10
72619 40 72752 22 72943 07
72623 34 72753 17 72944 07
72624 22 72756 17 72945 10
72626 34 72758 17 72946 27
72628 22 72760 22 72947 27
72629 03 72761 17 72948 27
72631 40 72762 17 72949 30
72632 40 72764 17 72950 07
72633 40 72768 25 72951 07
72634 40 72769 17 72952 27
72635 34 72773 22 72955 27
72638 40 72774 17 72956 27
72639 22 72776 22 72958 07
72640 22 72801 39 72959 17
72641 22 72802 39
72642 34 72820 22
72644 40 72821 30
72645 22 72823 39
72648 22 72824 07
72650 22 72826 07
72651 34 72827 07
72653 34 72828 07
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